Australian Warehouse Returns Form

Need to make a return? Follow these three steps:

1. Contact our customer service team online to receive your returns order number:
bit.ly/CRCAUReturns

2. Complete this returns form with your returns order number.

3. Post your item and this completed form to:

ACR Supply Partners
PO Box 1811
PENRITH BC NSW 2751

1. Your details

Name:

Order Number:

Phone number:

Address:

Suburb:

Postcode:

Email Address:

2. Product details

Brand Model Serial Number (if applicable)

3. Reason for return

Faulty D Wrong product ordered ||: Wrong item sent
Didn't suit D Product not as expected ||: Other

Details: (Please be as specific as you can about the issues):

Please ensure that all details are filled in as accurately as possible to enable us to process your return as quickly as possible.
Please bear in mind that all return claims take time, but we will do our best to get you a solution as quickly as we can.
To avoid delay in your warranty claim being investigated please complete the formin English, where possible.
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